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Ex-FASEA chief argues ethics and the finance industry

don’t mix

Tahn Sharpe September 20, 2018

The former chief executive of the Financial Adviser Standards and Ethics Authority, Deen Sanders, has spoken out about a failure to

uphold ethical principles in the �nancial services industry.

Presenting on the ‘positive’ side of a debate over the proposition that “honesty, fairness and justice are incompatible with �nancial

services”, Sanders said this was “absolutely” the case.

“Structurally, [�nancial services] rewards the wrong things in terms of honesty,” Sanders argued. “Legally, it produces the wrong

outcomes in terms of justice, and personally, for the community, it bene�ts the wrong participants.”

Sanders was speaking at the 2018 Investment Management Research Conference, which is presented by the Portfolio Construction

Forum and fronted by Graham Rich. Privacy  - TermsHave your say
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Charged with making the case that ethical principles currently don’t work, he picked apart the ef�cacy of ethics in �nancial services,

starting with honesty.

“If we think about the concept of honesty, it’s built on transparency, openness and truthful promises. In contrast, the very structure of

�nancial services is measured on arguments about special knowledge and arbitraging material,” Sanders said. “It’s a sector that

magni�es difference and commercialises asymmetries of knowledge.”

Sanders made light of his own professional allegiances, saying that for “pollyanna ideologues” like him, the issue is “consumer

protection”.

Regarding fairness and transparency, Sanders again blamed failure on professionals, this time using the ongoing Royal Commission

into Misconduct in the Banking, Superannuation and Financial Services Industry to make the point.

“There can be no reasonable argument for genuine transparency and openness in environments that rely on experts,” he argued. “The

royal commission has made the case very starkly.”

In considering justice, Sanders said it should be about the appropriate punishment for someone who has done something wrong. While

people are the ones committing crimes, he argued, the current system allows them to hide behind businesses. Again, the royal

commission provided ample fodder for his position.

“We can compare notes on a dozen people who would be spending time in jail for their corporate misdeeds, but none of them are on the

stands,” Sanders lamented. “And they never will be, because the inhuman proxy of a corporation obscures access to real justice.

“Companies might support a culture, but individuals are the architects and the agents of behaviour. It’s the individuals that justice must

�nd if there’s to be any compatibility [of ethics] with �nancial services.”

Despite winning the oxford-style debate, Sanders af�rmed in a following Q and A session that all of these issues were �xable, but it does

require “a re-imagining of the current legal and regulatory framework”.

“Industry is willing and I think it’s going to be a very exciting time ahead,” he added.

Sanders resigned as chief executive of FASEA in April, handing over the interim reins to Grif�th University’s Mark Brimble, who was

replaced by current head Stephen Glen�eld on September 1.

Since leaving FASEA, Sanders has been working for Deloitte as a professionalism leader in governance, regulation and conduct, and

speaking at various �nancial services events, such as the Financial Services Council’s 2018 summit in July.

FASEA released a draft code of ethics for advisers in March, with a consultation period running through to June. In a subsequent

consultation paper for the imminent �nancial adviser examination, the FASEA code of ethics was one of the �ve curriculum domains.

Applied ethical and professional reasoning and communication was another domain.

FASEA is expected to pass on its interim recommendations around the end of September but has announced no of�cial schedule.

DEEN SANDERS, ETHICS, FASEA, GRAHAM RICH, INVESTMENT, PCF

Tahn Sharpe is a Sydney-based �nancial services journalist with a background in �nancial planning. He writes on advice, superannuation, investment,

banking and insurance issues, is a certi�ed SMSF Adviser and holds an Advanced Diploma of Financial Planning. Contact at

tahn.sharpe@conexus�nancial.com.au

Tahn's Pro�le

Privacy  - TermsHave your say

ON PRACTICE ADVICE INDUSTRY INVESTMENT PROFILES REGULATION OPINION ROUNDTABLES EDUCATION

https://www.professionalplanner.com.au/2018/04/sanders-resigns-a-job-well-done-so-far/
https://www.professionalplanner.com.au/tag/deen-sanders/
https://www.professionalplanner.com.au/tag/ethics/
https://www.professionalplanner.com.au/tag/fasea/
https://www.professionalplanner.com.au/tag/graham-rich/
https://www.professionalplanner.com.au/tag/investment/
https://www.professionalplanner.com.au/tag/pcf/
https://www.professionalplanner.com.au/author/tahn-sharpe/
https://www.professionalplanner.com.au/author/tahn-sharpe/
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://www.professionalplanner.com.au/
https://twitter.com/planner_tweets
https://www.linkedin.com/showcase/professional-planner-
https://www.facebook.com/professionalplanner/
https://www.professionalplanner.com.au/topic/on-practice/
https://www.professionalplanner.com.au/topic/advice/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/topic/investment/
https://www.professionalplanner.com.au/topic/profiles/
https://www.professionalplanner.com.au/topic/regulation/
https://www.professionalplanner.com.au/topic/opinion/
https://www.professionalplanner.com.au/topic/events/roundtables/
https://www.professionalplanner.com.au/education/


8/18/2020 Ex-FASEA chief argues ethics and the finance industry don’t mix | Professional Planner

https://www.professionalplanner.com.au/2018/09/ex-fasea-chief-argues-ethics-and-the-finance-industry-dont-mix/ 3/4

Login via LinkedInPlease login via linkedin to post a comment

MOST RECENT

‘I don’t mention I’m from AMP’

Local super industry leading the world on mental health during Covid-19

Carden Calder has shown her greatest strength at home

Dislocation throwing up private equity opportunities: Armitage

RELATED CONTENT

INDUSTRY

‘I don’t mention I’m from

AMP’

Advisers licensed by AMP admit the

latest round of scandals has made them

reluctant to admit their link to the

company. Yet most think De Ferrari is

still the man to lead the institution back

from the brink.

INDUSTRY

Local super industry

leading the world on mental

health during Covid-19

It is a dif�cult time, but also a time of

excitement for mental health advocates,

who say Covid-19 is catalysing deep

change among business leaders,

policymakers and the broader

community in how to address mental

health.

INDUSTRY

Carden Calder has shown

her greatest strength at

home

Because hearing people talk about their

personal challenges has been an

enormous help to Carden Calder, the

communications executive has decided

to open up about her own personal

situation in the hope it will help others

too.
Privacy  - TermsHave your say

ON PRACTICE ADVICE INDUSTRY INVESTMENT PROFILES REGULATION OPINION ROUNDTABLES EDUCATION

https://www.professionalplanner.com.au/2020/08/i-dont-mention-im-from-amp/
https://www.professionalplanner.com.au/2020/08/local-super-industry-leading-the-world-on-mental-health-during-covid-19/
https://www.professionalplanner.com.au/2020/08/carden-calder-has-shown-her-greatest-strength-at-home/
https://www.professionalplanner.com.au/2020/08/dislocation-throwing-up-private-equity-opportunities-armitage/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/2020/08/i-dont-mention-im-from-amp/
https://www.professionalplanner.com.au/2020/08/i-dont-mention-im-from-amp/
https://www.professionalplanner.com.au/author/tahn-sharpe/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/2020/08/local-super-industry-leading-the-world-on-mental-health-during-covid-19/
https://www.professionalplanner.com.au/2020/08/local-super-industry-leading-the-world-on-mental-health-during-covid-19/
https://www.professionalplanner.com.au/author/ben-hurley/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/2020/08/carden-calder-has-shown-her-greatest-strength-at-home/
https://www.professionalplanner.com.au/2020/08/carden-calder-has-shown-her-greatest-strength-at-home/
https://www.professionalplanner.com.au/author/ben-hurley/
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvF8mw_m-dhnVTQVUEuCRfqD5aCbu8IABxxtZ9pCoJKh2rJVHwezACEO8ez7Q99avr2jU6rIN6EgJ1zs865ebhYAMgdK-LaH_fzNhqmrM9d_E5FCVtL8TH0YlqdlZLkQiDE7mrAaqo0Chue0e9dAc0SrRsVDaaWRU8PM87ZxNqonZ-4coFY1lLWeFSWYs0E2kbPT0vODxIE9IrL-uTmng83Ph4xzu-448gO1zd8ct5uvzD7dTsGoiAmYFwc7jZMJvVf5qpddlCn&sai=AMfl-YRpRCTBzaXVYl7Xc96sm16367rTa-Rf-Dstd6PtZ6LInEHQV5pLhOE5r00vr_bSUuE8lvrhiwJKCqcQ1SY0Ah0cLdnakADSJkXldL27Ov_ZeaJBFrA4n-dZJNifX6avBkx6&sig=Cg0ArKJSzGzq2XZ7H6qO&adurl=http://futurityinvest.com.au/education-bonds/bond-products%3Futm_medium%3Ddisplay%26utm_source%3Dprofessional-planner%26utm_campaign%3Dsoft-launch%26utm_content%3Dnext-generation%26utm_term%3Dwebsite-mrec-1b&nx=CLICK_X&ny=CLICK_Y
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstAyaeEN1QM6A99p3nCG2ByhLEup3ywVdC_CE7SlaariViv2Ce4YmBzGe70XbG-0-11wJYDodwytr7XwC3HjTibN4W_XyZpFDEHQi2J3RdsIt2Iz5nHZNdWYE_3QFomVxl7-XULTub9boZGUgdKe8Kf3eMCw6IOX1OGzAG9Dl71AuoEmIWWeTDJpijkNgskEjWDxMVYRd10765LsMeASOrSBgsxTLrq1EBR0KX2CAr29PQiS4t-753qHf298mIh6G8i7lCY3zX1&sai=AMfl-YRiS2HH-mD7FDi63U9-VUkGUYwyYeIreX28hxyHrNzVO9vlByhRc9JT8-P5UyHGDAD1dX_-2F8KnzvbgjvSlbap8gEDybZChcN374XnKRf9PKo3HQwQtxl1sZ98NpTmB7wl&sig=Cg0ArKJSzA10mM1V8IiM&adurl=https://www.amazon.com.au/Everyday-Ethics-Financial-Advisers-Professional-ebook/dp/B085PQ6H9T&nx=CLICK_X&ny=CLICK_Y
https://www.professionalplanner.com.au/
https://twitter.com/planner_tweets
https://www.linkedin.com/showcase/professional-planner-
https://www.facebook.com/professionalplanner/
https://www.professionalplanner.com.au/topic/on-practice/
https://www.professionalplanner.com.au/topic/advice/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/topic/investment/
https://www.professionalplanner.com.au/topic/profiles/
https://www.professionalplanner.com.au/topic/regulation/
https://www.professionalplanner.com.au/topic/opinion/
https://www.professionalplanner.com.au/topic/events/roundtables/
https://www.professionalplanner.com.au/education/


8/18/2020 Ex-FASEA chief argues ethics and the finance industry don’t mix | Professional Planner

https://www.professionalplanner.com.au/2018/09/ex-fasea-chief-argues-ethics-and-the-finance-industry-dont-mix/ 4/4

© 2020 Conexus Financial. professionalplanner.com.au. Please read our Terms and Conditions, Privacy Policy and Terms of use.

Tahn Sharpe
August 18, 2020

Ben Hurley
August 17, 2020

Ben Hurley
August 17, 2020

Sign up to our daily newsletter for regular news

flashes and industry insights.
Subscribe

About

Professional Planner is the leading voice for �nancial planners

where they can learn about industry standards, get news,

information, debate and develop new ideas.

Subscribe

Advertise

Contact us

About Us

Our Authors

Feedback

Cookie Policy

Conexus Financial

Our partners

Privacy  - TermsHave your say

ON PRACTICE ADVICE INDUSTRY INVESTMENT PROFILES REGULATION OPINION ROUNDTABLES EDUCATION

https://www.professionalplanner.com.au/terms-and-conditions/
https://www.professionalplanner.com.au/privacy-policy/
https://conexusfinancial.com.au/wp-content/uploads/2016/07/CF_web_TandC_150716.pdf
https://www.professionalplanner.com.au/author/tahn-sharpe/
https://www.professionalplanner.com.au/author/ben-hurley/
https://www.professionalplanner.com.au/author/ben-hurley/
https://www.professionalplanner.com.au/subscribe/
https://www.professionalplanner.com.au/
https://twitter.com/planner_tweets
https://www.linkedin.com/showcase/professional-planner-
https://www.facebook.com/professionalplanner/
https://www.professionalplanner.com.au/subscribe-form/
https://www.professionalplanner.com.au/advertise-with-us/
https://www.professionalplanner.com.au/contact-us/
https://www.professionalplanner.com.au/about/
https://www.professionalplanner.com.au/our-authors/
https://www.professionalplanner.com.au/feedback/
https://www.professionalplanner.com.au/cookie-policy/
https://conexusfinancial.com.au/
https://www.cfainstitute.org/
https://www.smsfassociation.com/
https://fpa.com.au/
http://cimasocietyau.org/
https://portfolioconstructionforum.edu.au/
https://www.afa.asn.au/pro-bono-financial-advice-network
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://www.professionalplanner.com.au/
https://twitter.com/planner_tweets
https://www.linkedin.com/showcase/professional-planner-
https://www.facebook.com/professionalplanner/
https://www.professionalplanner.com.au/topic/on-practice/
https://www.professionalplanner.com.au/topic/advice/
https://www.professionalplanner.com.au/topic/industry/
https://www.professionalplanner.com.au/topic/investment/
https://www.professionalplanner.com.au/topic/profiles/
https://www.professionalplanner.com.au/topic/regulation/
https://www.professionalplanner.com.au/topic/opinion/
https://www.professionalplanner.com.au/topic/events/roundtables/
https://www.professionalplanner.com.au/education/

